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Discuss the form and contents of an’ W“ B.Com. (Part-I)
application letter. ~— Examination, Mar.-April, 2023
Paper - I1
Business Communication
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Note : Answer all questions. All questions carry equal
marks.
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What do you mean by business
| communication ? Explain its objectives and
importance.
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What do you understand by self-
development ? How does self-development
contribute to communication ?
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What is a sales letter? What points should
be kept in mind while writing it ?
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Explain formal and informal communication. fagral #1 T wifau)
Point out its advantages and disadvantages. What is Oral Presentation? Clarify the
379797 / OR = principles of oral presentation.
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What do you understand by effective Se¥dl 1 IeorE@ Hifa )
listening ? Explain the barriers to effective What is Proposal ? Discuss the need and
listening. objectives of a proposal.
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Discuss the different categories and types of
business letter.

HYar / OR

wWe Hifvw)

Explain the role of  International
communication in global market.
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